STATE OF CONNECTICUT
DEPARTMENT OF INFORMATION TECHNOLOGY

October 19, 2000

Anthony Buono, President
Cable Systems

500 Washington Avenue
North Haven, CT 06473

Dear Terry,

I am writing this letter to express my sincere appreciation for the outstanding work
performed by your company at Manchester Community College. Specifically, the team
of Kenneth Vallone, Director of Operations, Patrick Reardon, Project Manager,

Bruce Duley, Technician, and Daniel Boughton, Technician was awesome! Kenny's help
with the original design and Pat’s knowledge, professionalism on the job, project
management skills, and his uncanny ability to get along with all trades involved in the
project were fantastic. The crafismanship displayed by Bruce, Danny, and Pat on a
project of this magnitude can be summed up in one word — excellent! This showcase
Category 6 installation was the result of a meticulous team of professionals who
continuously took great pride in their work.

Please pass along my thanks to these gentlemen for the excellent work they performed
and how they professionally represented Cable Systems in the process.

Sincerely,
-""_":' I : i y
Paul Nicholas

TTS Department of Information Technology

Ce: Daniel A. Miramant, Regional Sales Director, Government Accounts
Fujitsu Business Communications Systems



