Zygo Corporation

Laurel Broak Foad
P.O. Box 448
Micdlefield, Connecticut
DEA55-D448

Volog: BED 347-B508
Fax: S60347-8372

Auypust 7, 1997

Cablesystems, Inc.
500 Washinglon Avenue
Al Sleve Vincent
North Haven, CT 06473

Dear Steve Vincent;

I would like to take this opportunity to thank you and your company for installing Zygo's phone
and data lines to our trailers. I know you were under a lot of restraints, time was definitely a
factor. We were very pleased with the job performed by the installation crew.

The site foreman was Robert Gagliardi, he cerlainly proved to be an asset to your company. He
understood all the variables explained to him by mysell and Zygo's MIS Dircctor, Mike Urban.
Eob Gagliardi was very helpful with implementing the phone system layoul. He made
suggestions based on his knowledge and experience. His overall view was the same as ours. He
was always polite, courteous and on time. He would report to me daily with project updates.

Since we are 5o pleased with your work we would like to offer you the opportunity to make a
proposal for installing the phone and data lines for our new building addition that is currently
under construction. I would like to request the same crew that installed the lines to our trailers.
If it mot possible to have the same crew | would like (o huve Bob Gagliardi as the overseer on this
praject,

I loak forward to hearing from vou at yvour carliest convenience,
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